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3 ®IDVH VKDWH DQ\ VKLQJ Z H FRX@ GR VR LP SLRYH RXU VHUYLFHV

e —DP QRW/XUH RI KH [LHT XHQR KDWDH \WXGHQW DUH EHIQJ YIVIWAG

o 2 XUIIUMFRXQVHRUZ DV NQRZ BIGI HDE®! DERXWSRUARIRY WXGHQW DPAYIVHY
JUWDGXDVMRQ WHT XILHP HQW DQG JRDY DIVMUKLIK VFKRRO : IV RXUFXUHQW
FRXQVH®RU —I HHOMHUH VKRX@ EH EHWMUFRP P XQIFDMRQ Z Il VADFKHUY/ DERXW
WXGHQW ) RUH DP S® ROHRI P\ VHQIRU/ Z DV \R@ VR VLJQ XS IRUWH 6$7 Z KHQ
KH KDG DQHDG\ VIDNHQ W 6$7 VFRUHV DUH QRWD UHTXILHP HQWIRUFRP P XQIW
FRGUHY 7KDWAP H Z DV Z DWMG Z KHQ UHVHDUFK FRX@ KDYH EHHQ GRQH R
SHU/SHPAYH FDUHHWY DQG DSSAFDMRQ LHTXILHP HQW  WFRX@ EH VKDWWKH FXULHQW
FRXQVH®RU QHHGV DGGIMRQDOADIQIQ) VR DWIVRXUMXGHQW

e 0 RW FRP P XQIFDWRQ DERXVWKH VHUYLIFHV IRUQHZ WMDFKHW/

e 7KH VHWFHV DUH JUHDW 7KH VWXGHQW @\H VR Z RN RQ WDQVMRQ KLQIV W
P RWYDWIV WHP VR Z RUN KDUGHUDQG JR IRUVKIQIV WH RWHWZ LVH Z RX@ KDYH
EHHQ KHVIVDQUWR WA

e 0 RW SWRYIGHW Z RX@ KHS P DNH VXUH WDWHDFK WXGHQWLY JHWQJ HORXJK WP H
VR P DNH WHWUJRDY $QR KH® Z MK DZRINSIRIWDP Z RX@ EH KHSIXO

e WZRX@ P HHWIKH QHHGV RI RXUMXGHQW P RUH LI WH\ FRX@ P HHWZ Vi D W |
P HP EHUP RUH [LHT XHQWD

e <RX GR DJRRG WE

e —ZI\VKWHWHDZD VR KDYHP RUH LHVRXUFHV GXUQJ WH VFKRROGD, VR DARZ NGV \R
KDYH HP S®\ P HOWRSSRUXQMHY LOWHDG RI MVMRXWIGH VFKRROKRXU/




2 XWRP H 3UH (P S&\ P HQATUDQUMRQ 6HIMEHV

(; 3(541&( 2) 6(59-4&(6
6$7-6)$&721 2) 6(59-8(6 $021*
6&+22/ 3(56211(/ 67$.(+2/' (56

-V VKHWH DQ\ VKLQJ Z H GR VKDWA RX HVSHFLD@ DS SUHFLDWA"

e 7KH RQH WKIQJ —DSSUHFLDW LV ViKH KHGS Z M. FDUHHUUHVHDUFK  FRA@W H DSSTFDMRQV
DQG WHVXP H EXLABIQJ

o +HGLQ WXGHQW WHILOH WHIUUHVXP H Z UMQJ  LOWMUYIHZ W@ [P SLRYH
FRQIGHQFH  Z KIFK Z L@EHQH MWKHP DIVMUGBIDYLQJ + 6

e —DSSUHFIDW KRZ WMRXJKWXOERW 7L1DQ\ DQG $®f LV DUH Z KHQ WKH\ FRP H R JHW
WGHQW 7KH D@ D\ V P DNH VXUH WDWWKH DUHQ WSX@QJ VIKHP LI VIKH\ DUH EHKIQG
RQ FWZ RN 7KLY JLYHV WWH WX GHQW DQ H WD SXVK VR JHWIKHLUZ RUN GRQH
EHFDXVH VKH\ @\H VR Z RUN RQ WDQVMRQ VAP V

e —@YH WDW RXUSHU/RQQHODLH YHU SROM DQG KH®SIXCZ KHQ DWWKH VFKRRO

e * LlYHJRRG IQRWP DURQ LHIDUGIQI @H DIVMUKLIK VFKRRO

e 6KHZRUW VR VFKHGX® DUIRXQG RXUWXGHQW VFKHGX®V 6KH LV DZ D\ V Z LaQJ VR
DQVZ HUTXHWIRQV Ll Z H KDYH VKHP

o —DSSUHFIDW DORI KH KH® RXU3WH (W FRDFK JLYHV 1Q HGXFDMQJ  RXU WXGHQW
RQ FRQFHSW DQG VN Z H WSIFD@® FDQWI HWIR LQ WWH QRUP DOVFKRROGD\
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' XUQJ WLV WP H SHURG ZHWHUHG  IQGIMIGXDYIQ  KRP HV

AEd™ o ZAT™-A o™y
ZE

AEO6™ EUIMNYEA ™A a™UOr
ZE

5HDVRQV | RUP RYHV

o SHTXHWMG E\ WH LQGIYIGXDO

e 3WRYIGHUFKDQIH

e+ HDOK GHFAQH WHT XILHG FKDQIH 1Q @NQJ HQYLLRQP HQW

e 5RRP P D\l DGGIMRQ UHVX®OMG LQ LOFUHDVHG DJJUIHWIRQ

e (P HUHQR SOFHP HQWILRP SWHYIRXYV @QJ DUDQIHP HQW RUVDIHW

e 0 RYHRXWRI HP HUHQR SOFHP HQW

e 0 RYHG VR D VDIHUQHLIKERWKRRG

e 7HP SRWDU SMFHP HQWQ &RUSRUDW DSDUR HQWXQUOKRXMIQJ FRX@ EH IRXQG

e B6R® SHUWRQDOADIBULQ RQHVRZ Q P RYHG \R WP SRWDU DSDUR HQWSXUFKDVHG QHZ WDIBULQ
SWHIHUHG \RZ Q
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8 QW LOFO(GH D@XQIW SLRYIGHG WIRXJK 12 $ Rl FOHQW Z KR XWI] H RXU: DLYHU
5 HVIGHQWDOS HULEHV
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' DVID LHIBIFW IKH | RQRZ LQJ GDWAV  HDFFHSWG  UHIHUD® IRU
5+ 6 VHULFHV GXUQJ WKLY WP H SHURG : H Z HUH XQDE®! VR SLRYIGH VHWFHVVR ~ DQG DUH
RQ D Z DIMQJ @AW

: K\ Z HZ HUH XQDE® VR SLRYLGH VHUYLFHV
e 8QDE®I VR P HHWP HGLFDOQHHGY DAMKLY WP H
o Y%HKDYIRUDOVXSSRUN QHHGHG XQDE®! VR SLURYIGH LRRP P DWW | RUVKH VIVXDURQ
e /DFNRI WRIILQJ DQG KRXVIQJ 1Q WP HILDP H QHHGHG | RULQGLYIGXDOWR P RYH
e : HKDYH LQGIYIGXDY DFLRW FRXQWHV Z KR DUH RQ D Z DIMQJ QAW
o : HDWH IQ QHHG RI KRXVIQJ DQG WD 1QJ SURUVRR DFFHSVQJ VIKHVH UHI HULDY
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" R\ RX IHHOVDIH LQ \ RXUKRXVH"

YYYYY VY S

' R\ RX VUIXWWJLRXS KRP HWDI | VR KHG VDNH FDUH RI \ RXUP RQH\ "
o o o

RRRRARRRAR = monem

$UH\ RX KDSS\ @YLQJ Z LK \ RXUKRXVHP DVHV"
o o o

RRRRRARRR oo

" R\ RX KDYH VWKH RSSRUAXQIW VR P DNH\ RXURZ Q FKRLFHV Z WKLQ \ RXUKRP H"
o o o

[ ] o o6 o o
' R\ RX | HHOVK DWWKH QXU\/H WDI | VDNHV FDUH RI \ RXUP HGLFDOQHHGV TXLFNQ "

RARRRARRR oo oo

2 YHUDGDVDVIAI DFWRQ WDVIQJ LV



2 XWRP H &RP P XQW / IMIQJ 5+6

(:3(541& 2) 6(59-&(6
67$. (+2/' (56

 HUHFHYHG  WHVSRQVHV ILRP  &DVH 0 DQDIHW/ 1Q) < 7KL IV RXUT DA HDUTRUWKLY
VXUYH\

ZMb+ ™ AT VEA ™A OXEO™A Mg ©, Ao
Z£

Z™bH- ™Y, UMZ™EA. MaO™ & &EAY
£

Zmip ™, UMW, &VE, « 20
ZE
6VDNHKRGEHU &RP P HQW UHI DUGLQJ VKHLU LDVWIQJ V
o 5+6 VHWLFHV LV QHZ HULQ WLV DUHD EXWWIBII DLH YHU FDUQJ VRZ DUGV P\ LQGLYIGXDO
« &RP P XQFDURQ I®RZ QHHGV R [P SLRYH Z VK WH JLIRZWC Rl KRXU5+ 6 VHUNFHV
¢ 5HVIGHQMDO KDV [P SLRYHG JUHDVMD RYHUWKH SDWAK HDU &RP P XQIFDRQ LV JRRG
¢ 5HVIGHQUWDOVHUYLFHV Z RX@ EHQHIMLRP WP H® HP DIOLHVSRQVH —11QG IMKDUG VR JHWD WP H® LHVSRQWH | LRP
6HUYLFH &RRUGLODVRUY DQG VIKLQJIV Z L@EH GIWXQDGGUHWHG IRUZ HHNV HYHQ Z MK FKHFN LQV —~WION iKH\ FRX@

DWHMP SWFRQOHPWQJ LQGLYIGXDY Z IVK Gl HUIHQWDFWYIVIHY DQG FOXEV JLRXSV Z IWIQ WKHLURZ Q FRP P XQIW \R
EXLG QDVWDOUHIMRQVKLSY

6VDNHK RGSHU $ GGLVWWRQDO&RP P HQW

o+ —DSSUHFIDWA WWH FRP P XQIFDRQ [LRP M|

¢ 8S®DGIQJ IR WKH % ' 6 SRUBORI TXDUMUD GRFXP HQW FRX@ DOR EH P SIRYHG $V RI VRGD\ -
KDYH QRWWHHQ UHFHQWB $ & SIRYIGHULHSRUN  7KH MWRQH WKDWZ DV XSERDGHG Z DV 0 DUFK —GIG
HP DIOWBI | VRGD\ DQG Z DIMQJ RQ LHVSRQWH

¢ 5HVIGHQWDOVHUYIFHV GRHV D QIFH MRE WA LQJ VR [1QG DFIYIMEHY | RUKH JURXS VR HWHUWKLRXJK WH FRP SDQ\

¢ &$56 LV D SIRYIGHU-Z RX@ WHFRP P HQG VR RWKHU/ 6D DQG FRRUGIQDVRRUY DUH FDUQJ DQG UHDA Z DQWKH EHVW

IRUWHU FTHQW
. HHS XS WH JRRG Z RN
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" XUQJ WKH FXUHQW) IVFDO<HDU &$56 FUHDWIG D QHZ SRVIMRQ ' D\ 6HUFHV 0 DQDIHU Z KR
RYHUHHV KH 3WRIWDP  &RRWGIODVRYY 7KLY SRUMRQ SURYIGHV QHHGHG VXSSRUADQG WDIQIQJ |RUVIKH
3&V DWHDFK FHQWIU $OR GXUQJ WKLY SHURG &$56 KDV IRFXVHG RQ GHOYHUQJ &DVH 0 DQDIHW/

Z IViK DFFXUDWA EXGJHWIQIRUP DMRQ VR HQVXUH LQGIYIGXDY EXGIHW DUH EHIQ P D P ] HG

—

—
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' R\RX IHHOWDIHZ VK & $ 5 6 WDI "
o 6 6 o6 o6 o o o o

ARRRARARARR = :

3 DUNFLSDWRQ

"RHV& $ 5 6 WDII @QAMHQ VR Z KDWA RX QHHG RUZ DQW 5DWA
[ [ ] [ [ ] [ ] [ ] [ ] [ ] O

RRRRARARARR oo

' R\ RX |HHO@NH \ RXUQHHGV DUH EHLQJ P HWDW& $ 5 6 "
o 66 6 o6 o6 o6 o o o DQVZHHG \HV

RARRRRARAR oo

' R\ RX HQMR\ VKKH VHUYLFHV\ RX UHFHLYH DW& $ 5 6 "
o 6 o6 o6 o6 o o

RRARRARARARR oo

" R\ RX KDYH D FKRLFH LQ Z KDWVHUYLFHV \ RX WHFHLYH Z KDWDFWYLWHV \ RX SDUMFLSDWH LQ  VKH
SMFHV\ RX JR LQ VKH FRP P XQLW"

ARRARRRARARA =
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© HHFHYHG  WHVSRQVHV ILRP &DVH 0 DODIHW/ 1Q) < 7KLV LV RXUTLDMX HDUIRUVKLY
VXUYH\

Z™H ™, UMZ™ER. MaO™ & &EAY
£

2 ™, UM, &¥E, « 80
£

6VDNHKRABHU &RP P HQW UHJ DUGLQJ VIKHLU LDVIQJ V

e 6KDQH* DGG LV JUHDW+ H D D\ V UHVSRQGV VR HWKHUHP DIY RUH[ WP HWDJHV 0\ RQO | DXO\Z VK.
KIP LV WDWKH KDV D KDUG WP H JHWMQJ RXWRI VKH FHQWAUVRR FRP H VR P HHVQIV

e 6KDQH LV JUHDWDQG WWHUH DUH P DQ\ DPAYMMEHY * RDAY DUH RIMQ QRWZ RUNHG RQ DV LHT XHWMG GXH
VR VKRUAWI [ LQJ DQG 6KDOH QRWEHLQJ DE®! VR 1X@ HQVXUH WD DUH IRERZ IQJ XS RQ JRDY 2 QH
FAHQWKDG JRDORI Z RINQJ RQ MRE VNL@Y DQG DQRWHURQ Z UMQJ P RFN FKHFNV DQG WHVH Z HUH
QRWZ RUNHG RQ DAD@ KRZ HYHUWRVH FOHQW GIG QRWFRP H GDLO VR IWZ DV KDUGHUVR FRP SGMA
WHVH JRDY DQG VKKH RIMQ FKRVH RWHUDPWYIVHV VR GR DV Z HD

e 0\ FIHQW KDYH QRYHG KDYIQJ P XVIF \WHVH SDWMHZ \ HDU/

6VDNHKRAGBHU $ GGLWRQDO&RP P HQW

e 0\ ELJJHWWFRQFHWD LV WKDWAH RQHV LQ 5 RFNYLGD WDW-HP DIO—QHYHUKHDUEDFN ILRP  —KDYH KDG
VHYHUDORFFDVIRQV VIKDW-KDYH QHHGHG VR KHDUEDFN 1LRP VRP HRQH DQG IVWINHV P H KDYIQJ VR &&
WH% ' 6 RIILFH VR JHAD LHVSRQWH [LRP VRP HRQH

e &$56 LV D SIRYIGHU-Z RX@ LHFRP P HQG VR RWHUY 6Vl DQG FRRUGLODVRUY DUH FDUQJ DQG UHD®

Z DOVWKH EHVW RUWHLU FCHOW
e . HHS XS WH JRRG Z RN
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© HHFHYHG  WHVSRQVHV [LRP &DVH 0 DODIHW/ 1Q) < 7KLV LV RXUT DMK HDUIRUWKLY
VXUYH\

Z™H- ™, UMZEA. ™AO™ 5 &EAY
£

6VIDNHKR@HU &RP P HOQW UHI DUGLQJ VKHLU UDWQJV

e %& LHD® HQIDIHV KH LQGLYIGXDY Z VK SMQOHG DPIMVHY —@RYH VHHIQU P\ LQGLYIGXDY WKULYH
WKHUH

e 3WRIWDP LVDZD\ VKHSGIXCDQG SLHVHQW

6VDNHKRABHU $ GGLWIRQDO&RP P HQW/
e * RRG BRFDRQ DQG RSSRUMXQIW LQ iKH DUHD
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: HWHFHYHG  WHVSRQWH IWRP D &DVH 0 DQDIHUILQ ) < 7KL LV RXUT LMWK HDUIRUWKLY
VXUYH\

Z™H~ ™, UMZMEA. MAO™ & &EAY
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£

6VIDNHKR@HU &RP P HQW UHI DUGLQJ VKHLU UDWQJV
e 6KDZ QHH &HQWUZ RX@ EHOHIIWILRP  KDYIQJ WAXFWH DQG SMQQHG DFWYIMHY -QGIMIGXDY RQ

P\ FDVH@RDG KDYH WIMAG VKDWIKH GRQWGR DQ\ WIQJ Z KHQ SUHVHQWDWIKH FHQWAUDQG Z RX @
@\H D P RWH LRXWQH EDVHG GD\ VHUFH 1Q VKH DUHD

6 VIDNHKR@HU $ GGIMIRQDO&RP P HQW

e &$56 VD SIRYIGHU-Z RX@ WHFRP P HQG VR RWHUW/ 6\l DQG FRRUGLODVRUY DLH FDUQJ DQG UHD®
Z DOVWKH EHVW RUWKHLU FCHOW
e . HHS XS WH JRRG Z RN



&$560 L RWKHMWHW X UWORQH DR UPDIGWPIRIDWRIDZRUOG BIDEHGHPLFE
WKEKW\FKDQJIJWEGELYRINMYHU\RIGKHSHUV ZGIWHUXBYKD®GGLWLRQDC
FKDO O HAQIMKKGID RNFRP P X QLL@W HJ UDHA IBRRP SR X QB HIFOR UW K D Q
X V X D@ XJU XOUD U H DY V W DVUKHHH [W 2AHD EVLPSOHPHQMWIQQJIERDQWH V
F D O @/H&H W WIQUMK P MD OZOFRR UBIH D OL Q IMHJ UFD@H RIIMR X ULV VLR Q
‘H JOHHIX0OO\ ORRN IRUZDUG WR WKH FKDQJHV DQG LQWHJIUDW

&$56aWH[SUHVYREIUHGUREK (RXU KRXZDLYSURPUDQGZLWKRPH
JURZISDI @QHKRSWKRBRWUPSURYHFRH@RYW WERKAGORRSHRURRBZQG
IORXULVK LQ WKHLU OLYHV WKXV PHHWLQJ WKHLU JRDOV DQ!

7TKLOVMDKDBOE¥R HXQQIRUWXDQWHKEHIR RYW ZBRQJ V&EMBYFPDPLONPEHUYV
3DWV\ ODUWLQ DQG 6DOO\ :LOOLDPV $00 ZLOO JUHDWO\ PLVV

&$56 QRWMHUVEMD QPHD Q&' XYWHFDURD O\KDMW R X FHKKZ L O 8WAKA-H P R U\
DQG VSLULW RI WKHVH ODGLHVY OHDG XV LQWR WKH FRPLQJ \H



